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How can we support ourselves and families through COVID 19



Distance Learning & A 
New Reality

• Came into our lives after March 13, 2020
• All schools adopted an online platform to 

continue learning
• As we move to summer and prepare for 

our 2020-2021 school year, these 
platforms may continue
• We need to know about them to be able to 

support our children



Technology 
Access

This pandemic has shown how vulnerable we are 
in broadband access. It has also shown the access 
gap with our African American & English 
Language Learners Families

Districts are offering pickup or delivery of packets 
to students along with free meals. We must 
continue to ask ourselves do ALL of our families 
have this information and have access?

Districts are offering “Hot Spots” to assist with 
connectivity issues along with devices as needed.  
Some had rolled out “One to One” devices and 
many were in the process prior to COVID-19.  



Family & Community Engagement
Communication with Families: 
Strategies to check in with families, and 
in particular families of English Language 
Learner students.   Work with staff, 
families & stakeholders to identify 
potential needs to communicate more 
often or through various types of 
modalities. Centralizing information 
(Websites & Online Platforms)

Building Capacity for Parents: helping 
parents navigate distance learning, 
instruction, grading policies, AP testing, 
College/University acceptance (policy 
changes).
Work with parent leaders (Project 
2INSPIRE) to have the “comadre” 
network to disseminate information 
(i.e. facebook watch parties)

Enrollment Protocols: How will new 
student enrollment procedures be 
modified? How will documentation 
(including immunizations) be verified 
using appropriate physical distancing 
protocols? How are we communicating 
this with ALL families?

Engaging External Partners: How 
can districts engage community 
agencies and companies to 
provide support for technology, 
instructional resources, meals, 
mental & physical health, 
celebrations, and more?



COUNTY OFFICE SUPPORTING DISTRICT
FACE STAFF & TEACHERS

https://www.sbcss.k12.ca.us/index.php/ess-2019/distance-learning



TECHNOLOGY ACCESS
SOCIAL 

EMOTIONAL/BEHAVIORAL 
HEALTH

BASIC NEEDS & 
COMMUNITY RESOURCES

Three Areas of Focus During COVID-19
Through Family & Community Engagement



A COUNTY’S APPROACH TO SUPPORT DISTRICTS:

DISTRICTS FACE RESPONSE DURING COVID-19 SERIES



A COUNTY’S APPROACH TO SUPPORT DISTRICTS A COUNTY’S APPROACH TO SUPPORT DISTRICTS



What are some strategies post COVID-19
FACE staff made initial personal contacts to all families

Shifting in mindset around technology usage, instructional day, academic focus

Creating district level distance learning content for families in multiple languages, that can be 
adjusted to meet students needs

Holding virtual family trainings and webinars to continue to support leadership development, 
student learning and family support (Zoom, Google Classroom, etc.)

Holding virtual decisions making and commitment meetings 

Developing  and committing to  a clear communication plan, including increased Social Media presence, 
regular updates to students/families



Ø TikTok – video posting/music and 
Ø Instagram – picture/video posting
Ø Snapchat – picture/video postings & video chat
Ø House Party – video chat
Ø Squad – video chat & screen sharing

What to consider:
Age-inappropriate content 
Public default settings
Location tracking  and sharing
Real-time video streaming
Ads and in-app purchases
“temporary” pics and videos
Cyberbullying/negative culture (Collect proof, 
Involve others, Limit online access)



https://www.commonsensemedia.org



Helping families 
in their own 

language 
navigate and 

overcome 
barriers
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Continuous Family & Community Engagement Professional Learning Development



How can we support ourselves and families through COVID 19



What are strategies post COVID-19

FACE staff / teachers 
support reach out to 
families to build 
relationship and trust 
(assist with language 
barriers)

1
FACE staff / teachers help 
parents understand 
school/district resources 
(phone calls by school 
clinicians to support 
students)

2
FACE staff / teachers help 
families with resources in 
the community 
(counseling, medical and 
basic needs supports in 
their language)

3



BEHAVIOR = COMMUNICATION

§ All behaviors is a form of 
communication

§ Behavior might be the only 
way to express emotions 
for some children, 
teenagers and adults

§ The question is, what are 
our children communicating 
when they engage in 
problem behavior?

Some ways to support is to:
§ Listen actively
§ Acknowledge your child’s 

feelings
§ Help them how to speak 

with “I feel” statements by 
modeling for them and 
using statements yourself

§ Allow time to process 
emotions



ENVIRONMENTS THAT HELP OUR CHILDREN

Just like in a school setting, families can also set home effective nurturing
environments to help diffuse negative behavior. Here are some strategies to 

prevent negative behavior 

Predictable Consistent Positive Safe

Set a regular schedule
Set clear expectation

Make sure all adults in 
the home are consistent 

with both

Pay attention to the 
positive behavior and 

praise it

Our brain is able to make 
better decisions and learn 
new behavior and routines 

when feeling safe



TIME ACTIVITY EXPECTATIONS

9:00-
10:00AM

Morning walk Walk the dog

10:00-
11:00AM

Academic time Stay away from electronics and play read a book, flash 
cards, study guide, journal this historic time

11:00-
12:00AM

Creative time Legos, magnatiles, drawing, crafting, play music, cook or 
bake, tell “cuentos” stories,  etc.

12:00 Lunch Wash hands, set up the table, pick up & wash your plates

12:30-
1:00PM

Chore time Wipe all kitchen table and chains, wipe door handles
clean your study area, pick up toys 

1:00-
2:00PM

Quiet time Reading time, nap, meditation (heaspace)

2:30-
4:00PM

Academic time Electronics are ok, iPad games, educational show

4:00-
5:00PM

Afternoon fresh air Bike ride, walk the dog, play outside

5:00-
6:00PM

Dinner Wash hands, set up the table, pick up & wash your plates

By helping parents 
set up a schedule 
during summer, 
students will receive:
• Preventative 

support and 
methods that
reduces stress and 
other challenges 
challenges

• Support to prepare 
them to transition 
back to school in 
the fall



The Path Forward Is Still In The Works

How can we partner with families to prepare students 
for the reopening of Schools looks different depending 
on the county/regions
◦ Social Distancing
◦ Staggering student schedules
◦ Masks 
◦ Increased hand washing
◦ Distance/Remote Learning will possibly remain in 

effect in some ways.
◦ Process for cleaning/sanitizing classrooms, devices, 

etc.

Students’ physical, social and emotional needs are 
met; prioritizing safety, nutrition and mental wellness.


